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� Espresso has been hugely beneficial by providing us instant access to both teaching and learning 

 
 resources.   I’ve been amazed at the depth and quality of the resources within Espresso.  It’s the first  
 
place our teachers go to supplement a lesson and students to do topical research.  We don’t use any 

other resource as much as Espresso – and we’re always thrilled by what we find!� ���
               
              ~Ms. Barbara Heath, ICT & Environmental Coordinator, Gorsemoor Primary School 

 



Espresso – Enhancing Teaching and Learning in Staffordshire 
 

 
Staffordshire LEA and Espresso have 
formed a close partnership over the 
past two years.  It started with the 
LEA’s participation in a pilot project, 
and has led to Espresso’s becoming a 
content provider in Staffordshire’s 
Broadband roll-out.  
 

With over 1,000 subscribing schools 
using its resources, Espresso 
Education is the leading provider of 
educational broadband content in the 
UK.  Espresso is a comprehensive digital library of high quality, video-rich teaching 
resources and interactive student activities that supports teachers, motivates pupils and 
raises standards in primary and secondary classrooms.  With 1,500 topical one-minute 
video clips, 321 web sites, 450 multimedia activities and 1,400 newspaper stories at their 
fingertips, teachers across the country are waking up their class with a sip of Espresso! 
 

One aspect that makes Espresso so unique is its weekly updates of video-rich materials, 
providing schools with a regular supply of fresh and topical teaching resources.   To 
begin with, these updates were delivered to proprietary Espresso servers in Staffordshire 
schools via satellite technology.  However, Espresso has now developed a number of 
new delivery methods that offer schools and LEAs a choice in the way they receive the 
service, and which employ generic rather than proprietary systems.   
 

 

 
A Partnership Promoting Broadband 
Technology 
 
Following a pilot of the service, 
Staffordshire LEA became a full 
subscriber to Espresso in 2002.  The 
seven schools involved in the pilot project 
received their Espresso updates via 
satellite.  As broadband technology has 
developed, it’s now more cost effective to 
take advantage of the county’s investment 
in its Wide Area Network (WAN), to deliver 
Espresso. 
 
 
 

Staffordshire LEA 
 
Method of delivery:  
(1) Satellite; (2) Broadband FTP/HTTP 
Espresso is cached at the LEA and 
accessed by the schools via a WAN. 
 
Number of schools: 
Nursery  9 
Primary  312 
Middle  14 
Special  23 
  
Number of pupils: 131,085 
  
Staffordshire is in the centre of the 
geographical and industrial heartland of 
Britain.  It has a population of 800,000 
people and the LEA is responsible for the 
administration of 413 schools and employs 
nearly 7,000 teachers. 



Staffordshire LEA is working towards the goal 
of 100% of schools on broadband by 2005.  It 
recognizes the potential benefits of that 
broadband delivery of digital materials to the 
teaching and learning process and has already 
witnessed the motivation factors (among both 
students and staff) associated with its use. 
Ultimately, the LEA believes that it will 
contribute towards increased student 
achievement.   
 
As a result, they have developed the 
Broadband Project to encourage schools to 

adopt the technology, to support schools with technical implementation of broadband, 
and to develop broadband content partnerships. Espresso is now working alongside 
Staffordshire LEA to integrate its service into the Staffordshire Broadband Project. 
Primary Schools in Staffordshire that subscribe to broadband will receive Espresso for 
free during the first year.  This will give them immediate access to Espresso’s extensive 
Early Years, KS1 and KS2 resources.   
 
Howard Bagshaw, ICT Inspector, Staffordshire LEA, explains, “The weekly content 
updates are sent direct from Espresso to the LEA’s head offices via broadband and 
stored on our central content server.  Schools with broadband across the county will then 
access the Espresso service via our Wide Area Network (WAN).  We expect this method 
of content delivery to be reliable and technically resilient, giving teachers and pupils 
immediate access to topical, video-rich teaching resources at the touch of button.”   
 

“I have been very impressed with Espresso’s ability to adopt a different and very cost-
effective means of delivering media-rich services that suit our needs,” 
         

Gorsemoor Primary School 
 

Value for the money 
Gorsemoor Primary School began 
subscribing to Espresso after Staffordshire 
LEA chose them as a pilot school in 2001.  
“In that time we have seen the resource 

grow and grow,” says Paul Bennett, Head Teacher.  “We consider it to be excellent value 
for money when compared with the cost of curriculum-based software and the need to 
update this regularly.” 
 

Espresso in Staffordshire 
 
Staffordshire County Council 
Glascote Heath County Primary 
Pirehill County First School 
Gorsemoor Primary School 
St. Margaret’s CE Junior 
Plus the first phase of the Broadband 
Project encompassing up to 82 
schools. 

Gorsemoor Primary School 
 
Gorsemoor Road 
Heath Hayes 
Cannock 
Staffordshire 
WS12 5TG 
 
Head Teacher: Paul Bennett 
ICT Coordinator: Barbara Heath 
 
Number of pupils:  442 
 
Gorsemoor Primary School is situated in 
the residential area of Heath Hayes, near 
Cannock.  



 
Maximising investment in ICT 
The school has found it to be a resource they want to use more and more.  According to 
Mr. Bennett, “It is used several times daily and the resources are used in a variety of 
curriculum areas.  It has certainly helped us make the most out of the investment we 
have made in ICT hardware.  Our intention is to make the service available in all 
classrooms by the end of 2004.”   

 
Building skills among teachers and 
students 
Paul Bennett says that Espresso has 
become an indispensable part of 
teaching and learning at his school. It 
has motivated both teachers and 
students.  “Espresso has enabled the 
staff to teach ICT in a very ‘real’ way.  
Children can see links between skills 
taught in one curriculum area and their 
application in others.  Espresso has 
improved both the staff and children’s 
skills in all areas, particularly in skills 
applications.” 

   
 Instantly accessing up-to-date resources  
Espresso has been beneficial for Gorsemoor by providing instant access to both 
teaching and learning resources.  “I’ve been amazed at the depth and quality of the 
resources within Espresso.”  According to Barbara Heath, Espresso is the first place 
teachers go to supplement a lesson and students to do topical research.  “We don’t use 
any other resource as much as Espresso – and we’re always thrilled with what we find!” 
 
Gorsemoor receives weekly broadcasts that deliver up-to-date and relevant resources to 
the school.  “We have a CD-ROM library but sometimes it is difficult to locate exactly the 
right resource,” says Ms. Heath. “And, it is very time-consuming to get the CDs set up 
and organized for student use. With Espresso, the resources are at our finger-tips.” 
 
Empowering Teachers and Learners 
Creatively 
Gorsemoor students love the author 
modules and were particularly excited 
by the J.K. Rowling Special report.  
Teachers feel so comfortable with 
Espresso’s content that students are 
free to explore on their own and even 
use it as a search engine for research.  
Ms. Heath said, “We love the fact that 
students can access news that they 
would not be able to view otherwise.  It 
is presented in a way that is relevant to them so they can understand and react to what 
is happening in the world around them.” 
 
Teachers are finding very creative ways to integrate Espresso into their instruction.  For 
example, an Espresso resource called “Crazy Cars” (part of a “Story Starts” module titled 
“Amazing Stories”) has been integrated into a unit on Irish Literature for Year 5. News is 
also used across the curriculum from Science to PSHE.  



 
Supporting Inclusion 
Gorsemoor has found Espresso to be 
particularly useful resource for the 
inclusion of students with special 
needs.   With clear, simple navigation,  
Espresso puts pupils in control of their 
learning, allowing them to revisit 
concepts easily and to work at their own 
pace.  Espresso’s video clips and 
interactive activities provide pupils with 
highly visual learning resources. 
According to Ms. Heath, “We have also 
found KS1 materials appropriate for 
working with our KS2 special needs 
students.”  
 
Planning for the Future 
As Gorsemoor continues to invest in technology, Espresso will play an important part in 
its ICT plan.  “A new server and additional stations have provided broader network 
access across the school.  As a result, we’ve already seen a remarkable increase in the 
use of Espresso,” said Barbara Heath.  Gorsemoor is adding broadband and hoping to 
invest in additional classroom stations and whiteboards. With these investments, they 
expect to continue to advance their skills and become even more creative with 
Espresso’s integration across the curriculum.  “We look forward to seeing how much 
further our teachers and students can go with increased speed, expanded access and 
greater ICT skills. The possibilities are endless!” 
 

St. Margaret’s CE Junior School 
 
 
St. Margaret’s began subscribing to Espresso in September 2001 and currently receive 
their updates via satellite.  Shortly, however, they will transition to receive updates 
through their Staffordshire broadband connection.  Realizing the power and potential of 
technology, they have invested in a network of 18 computers, 5 laptops and are 
installing wireless technology. 

St. Margaret’s CE Junior School 
 
Knutton Road 
Wolstanton 
Staffordshire 
ST5 0HU 
 
Head Teacher: Roger Whittaker 
ICT Coordinator: Nick Williams 
 
Number of pupils:  281 
 
 



 
Creatively stimulating learning 
Nick Williams, ICT coordinator at St. Margaret’s, believes Espresso has provided them 
with a “refreshing approach to interactive learning.”  Teachers rely upon Espresso 
resources to enhance and extend their lessons. They have found that students get 
particularly excited and motivated by the interactivity and video-richness of Espresso.  
The numeracy games provide students with the opportunity to practice their skills in a 
fun, engaging way.  Espresso’s video footage makes it possible for students to “look 
outside the classroom” to apply their skills and knowledge.  By expanding learning into 
the real-world, Espresso has helped make the learning experience highly relevant and 
more enjoyable for students.  

 
Espresso has developed a “family of 
characters” exclusive to its service. 
These fun characters, including Sal, 
Ash, Polly and Scully the dog, appear in 
various places throughout its resources. 
The characters participate in learning 
modules, interactive games and 
challenges.  Students at St. Margarets 
have found the Espresso team of 
characters to be highly motivational and 
really enjoy “learning” from them!    
 

Supporting teachers   
“With ready-made resources for pupils and teachers, Espresso has improved the variety 
of teaching,” says Nick Williams. “It has allowed for less chalk and talk.”  Espresso is 
flexible in that teachers can choose from a wide cross-section of curriculum support 
materials from full lesson modules to individual resources such as a video clips, 
interactive challenges or printable worksheets. Espresso helps teachers by 
recommending resources to cover specific pieces of the curriculum.   
 
According to Mr. Williams, because it is such a valuable resource, St. Margaret’s is 
embedding Espresso across all curriculum areas.  They have seen its benefits through 
the comprehensive support of numeracy and literacy and are now training teachers on 
the resources available to enhance Science and the non-core subjects. 
 
Value for the money 
St. Margaret’s believes that Espresso has been a good investment for them, making 
great use of the investment they have made in ICT.  “Espresso is constantly updated 
and provides an amazing range of resources,” says Mr. Williams.  “If a neighbouring 
school asked me about Espresso, I would say buy it!” 
 
 

**All Images taken at Gorsemoor Primary School, Staffordshire LEA**  
 

Espresso Education 
info@espresso.co.uk 

Tel. 0800 0345 200 
www.espresso.co.uk 


